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Il giusto equilibrio tra uomo e
ambiente migliora la qualita
della vita, garantendo un
mondo migliore alle
generazioni future.

The right balance between
human and environment
improves the quality of life,
ensuring a better world to
future generations.
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Garantiamo un mondo migliore ai nostri figli.
Grazie ai nostri prodotti proteggiamo
I'ambiente che ci circonda e miglioriamo
concretamente la qualita a vita rendendo
piu sicuri ed a bili gli impianti.

We ensure a better world to our children.
Thanks to our products we take care of
~ the environment and we improve the
’ quality of life making safer and
more reliable plants.
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Quality Policy - OMAL S.p.A. - Societa Benefit

QUALITY POLICY

OMAL S.p.A. SB has always based its growth and development on achieving a high level of product
quality and service quality, as summarized in the payoff “Empowered Performance”.
OMALS.p.A.SBfirmly believes that continual improvementis an essential factor for long-term success
and a model of thinking to promote and disseminate throughout the organization, in accordance
with the following principles:

e Understanding the Context of the Organization: Identifying internal and external factors that
may influence the achievement of the organization’s strategic objectives, taking into account
the diversity and rapid changes of markets and applications.

e Leadership and Engagement of People: Ensuring that the entire organization isinformed about
the strategies and decisions adopted, establishing unity of purpose and direction to create and
maintain an environment that fully engages personnel in pursuing the organization’s objectives.
® Meeting Requirements and Enhancing Customer Satisfaction: Anticipating and fulfilling
market needs and the expectations of interested parties, providing suitable solutions that meet
applicable requirements and are capable of exceeding customer expectations, by fostering
partnerships with customers and a supply chain that is attentive to quality, sustainability, and
service collaboration.

e Product Safety and Performance Throughout the Life Cycle: Ensuring product safety and
optimum performance throughout the entire life cycle, in compliance with applicable statutory
and regulatory requirements as well as relevant national and international standards, including
the implementation and maintenance of certifications issued by accredited and internationally
recognized bodies.

e® Energy Efficiency and Contribution to Decarbonization: Pursuing the energy efficiency of
industrial processes by proposing solutions for the production, storage, and transportation of
fluids, particularly in the pharmaceutical, food, chemical, petrochemical, biofuel, and power &
energy sectors, thereby contributing to decarbonization efforts.

e Risk-Based Thinking: Identifying risks and opportunities that may affect the effectiveness of
the Quality Management System (QMS), planning mitigation actions, and adopting intervention
plans to ensure business continuity and the delivery of conforming products.

e Knowledge Management and Communication: Improving communication processes inside
and outside the organization, promoting the sharing of knowledge and experience to increase
awareness and develop individual competencies, supporting the organization's continual
improvement attitude.

@ Protection of Personal Data: Respecting and protecting stakeholders’ privacy in compliance
with national legislation on personal data protection, online privacy, and sensitive information.
OMAL applies a specific privacy code pursuant to Article 13 of Italian Legislative Decree No.
196/2003.

OMAL aims to promote the continuous growth of the organization in harmony with these principles
and in alignment with its vision: “The right balance between people and the environment improves
quality of life, ensuring a better world for future generations.”

The Mission we pursue every day — “the pursuit of better performance corresponds to the production
of sustainable, safe, and reliable products”— makes us credible and reliable actors, because through
our valves and actuators we protect the environment and the surrounding community, concretely
improving quality of life and making plants safer and more reliable.

Amedeo Bonomi
Rodengo Saiano 08/09/2025 CEO OMAL S.p.A. Societa Benefit
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OMAL S.p.A. Societa Benefit

Headquarter Via Ponte Nuovo, 11 - 25050 Rodengo Saiano (BS), Italy
Production Site Via Brognolo, 12 - 25050 Passirano (BS), Italy
Ph. +39 030 8900145 - Fax +39 030 8900423 - info@omal.it

OMAL USA Corp.

1835 Airport Exchange Blvd, Suite 100- 41018 Erlanger (Kentucky), USA
Ph. +1 (859) 900-2108 - info@omal.com

OMAL Asia Pacific Ltd.

26/73, Moo 7, Racha Thewa Sub-district, Bang Phli District,
Samut Prakan Province, (Bangkok), Thailand
Ph. 02-117-1188 - info@omal.co.th

www.omal.com



